
Rio Virgin Estates                                     “A River Runs Through It” 

2990 East Riverside Drive               St. George, Utah 84790                             Telephone 435-673-1847 
 

       [Updated/revised on October 17, 2013] 

            
Dear Homeowner, 
 
 After reviewing our current procedures on complaints the Board has determined that 
the procedure needs to be revised. The new Complaint, procedure and Fine Schedule shall be 
used by the Board for handling residents that refuse to comply with the rules and regulations of 
our Park. Anyone that has a complaint may write a letter and state the nature of the complaint. 
Include the date or dates the incident happened, the person’s lot number, the person’s name of 
who the complaint is against. The letter must be signed and turned into the Office Manager. 
 

COMPLAINT, PROCEDURE AND FINE SCHEDULE 

 
 

1. Homeowners should talk to person (nicely), try to reason with them and work out the 
problem, if unsuccessful 

2. Write letter of complaint, Mail or give to Office Manager 
3. The Board of Trustees will take the complaint and visit the person/persons asking them 

to resolve the problem within 7-10 days. 
4. If the problem is unresolved. The person/persons may ask the board’s help in resolving 

this issue after 10 days have passed.  If there is no resolution a fine of $50.00 will be 
imposed. 

5. After the first fine there will be an additional $50.00 fine applied if the problem is not 
resolved. 

6. There will be an additional $100.00 fine every 30 days thereafter. When the fines reach 
$500.00 a lien will be placed on the property. A written notice of the fines will be sent to 
the violators as the fines are assessed. 

7. All fines must be paid to the Office Manager. Instances wherein guest and/or renters are 
the violators of the Rules and Regulations, the homeowner remains responsible for 
payment of any fines incurred. 

 
 

We hope that talking to each other calmly and being reasonable can resolve all complaints. 
Always try to be considerate and a good neighbor. 
 
 
       The Board of Trustees 
       Rio Virgin Estates 



 
 

Rio Virgin Estates                                     “A River Runs Through It” 

2990 East Riverside Drive               St. George, Utah 84790                             Telephone 435-673-1847 
 

       [Updated/revised 1 January 2014] 
 
 
Dear Homeowner, 
 
 The board recognizes the importance of living in harmony with our neighbors and other homeowners and 
we stress and encourage you to be a good neighbor and be considerate of others. 
 
 While Boards have the duty to enforce use restrictions and the rules, planned community boards also 
have the authority under Utah law to examine the unique circumstances behind particular violations and to 
exercise their reasonable business judgment on a case by case basis to determine whether to enforce or how far 
they should go with enforcement. See UCA 52-8a-213. 
 

COMPLAINT, PROCEDURE AND FINE SCHEDULE 

1. Try to resolve the problem by talking to the person involved. Consider talking to each other calmly and 
reasonably. There are always two sides to any issue. If an agreement is unsuccessful: 

 
2. Write a letter of complaint, stating the nature of the complaint, date or dates of incident, person’s lot 

number and name of person who the complaint is against, sign and mail to the Rio Virgin Board of 
Trustees. 

 
3. Upon receipt of the complaint the Board of Trustees will: 

A. Visit the person the complaint is against and try to resolve the issue. 
B. Conduct a reasonable inquiry, consider the relevant factors and make an informed decision in what 

they believe to be in the best interests of the association. 
C. If the problem is unresolved, the person/persons or their designated representative shall then be 

required to appear before the Board of Trustees. 
D. If the problem involves a renter the owner of the lot will also be contacted and they or their 

designated representative will be required to appear before the Board of Trustees. 
E. If the person or their representatives fail to appear before the Board or the matter is unresolved at 

the appointed time a $50 dollar fine will be imposed against the owner of the lot. 
F. There will be an additional $100 dollar fine every 30 days thereafter until resolved. When the fines 

reach $500 dollars a lien will be placed on the property. 
G. A written notice of the fines will be sent to the violators as the fines are assessed. 

 
4. All fines will be paid to the Office Manager. Instances where guests and/or renters are the violators of the 

Rules and Regulations, the homeowner remains liable for any fines incurred and the payment of such. 
 
 
Board of Trustees 
Rio Virgin Estates 

 

 


